
3000
SERIES

PC-HS
USB handset for Videx PC 
software concierge

3000 Series design handset with USB 
connector for connection to the PC and 
use with the Videx CSW2220 concierge 
software.

Simplicity of installation 
and facility of use 

“Open door” and “Divert” push buttons 
working without pick up the handset 

USB connector 

Plug and play installation 

Desktop kit included 



VIDEX ELECTRONICS S.P.A.
Via del Lavoro, 1 - 63846 Monte Giberto (FM) - ITALY
tel +39 0734 631669 - fax +39 0734 632475
www.videx.it

Although every effort has been made to provide accurate information, there may be technical or print errors in this datasheet, Videx reserves the right to make changes, corrections and improvements to such information at any time and without notice.
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79 mm

Measurements in mm

Technical characteristics
Series 3000

Handset / Hands free Handset

Buttons 2

Buttons / Services 1 Door open
Divert

Connection USB

Mounting Tabletop

Finishes Gloss white

Desktop kit Included

USB handset for Videx PC software 
concierge
3000 Series design handset with USB connector 
for connection to the PC and use with the Videx 
CSW2220 concierge software.

The handset rings when a call is received on the 
concierge and allows direct answer.

There are two buttons that have different 
behaviors depending on whether the handset 
is on or off the hook.

With hooked handset:
•	 the first button allows you to open the door 

without answering;
•	 the second button diverts the call directly 

to the apartment called by the external unit 
without answering.

With unhooked handset:
•	 the first button opens the door after the 

concierge has answered the call;
•	 the second button calls the apartment called 

from the external unit and puts it on hold.

Plug and play connection without installation.

Complete with comfortable desktop kit.

USB
Connection


